Consultation with service providers - feedback, and changes made to Final questionnaire on 4 June 2004

Consultee
General comment
Question on
Change/Add
Who?
Done?

County Council
I thought this was nicely put together
Adult education
Add Rawlins to list
Wendy
Yes

County

Landscape protection
… contributes most
Tony
Yes

County

Transport
No comments
Tony


County
… will give us good quality information
Street lighting
Add to Crime section
Pete
Yes

County

Crime - policing
Alter to What is an effective method for reducing crime …
Pete
Yes

County
I like the general approach of this. It does what many of the others fail to do and makes it clear that it is asking about the whole household, not one randomly aged individual's view

Ensure it invites ideas for positive improvements, not just ways of overcoming identified problems; 

Ensure disabled people know their views are sought on every subject, not just the roads etc;

Find out people's interest in riding [not just horses as an obstruction] which I know is popular in the area;

Identify opportunities for shared use of Welbeck sports facilities.
Dale
?

?

Yes

Already in [- ish]

County

Statistics
 … wonder if they could not get household composition info from census?
Richard
No*

Borough Council
Feedback was very positive with only a few specific comments … hope the response is good and look forward to the results


Cheryl


Borough

Statistics [Youth]
Use Standard 2001 census Monitoring categories to later check if responses compare with local population as a whole
?
Yes

Borough

Leisure [Youth]
Useful to know the needs of older teenagers for evening trips - where [towns]
?
Yes

Borough

Issues [Youth]
Alter to Which issues are most important - with tick list
?
Yes

Borough

Car owning & parking
Move to traffic & Transport section
?
No

Borough

How far to work
Useful to know destinations [towns]
?
Yes

Borough

Public transport reliance
Usually = ??  Go for frequency of use instead
?
Yes

Borough

Bus use
Useful to specifiy additional routes wanted
?
Yes

Borough

Other travel
Add cycling + ideas on routes e.g. to L'boro via B'manor
?
Yes

Borough

Other travel
Add walking
?
Yes

Borough

Travel to work
Explore car sharing
?
Yes

Borough

Recycling
Green bag or recycling centres? Comments on both would be useful.  
?
Yes

Borough

Recycling
Put in Amenities section
?
No

Borough

Recycling
Add suggestions for additional local recycling facilities
?
Yes

Borough

Statistics
Add  ethnicity, 

religion, 

disability
?
Yes 

No

Yes

Police
This is a really good questionnaire - thanks for the opportunity to comment
Crime
Leave off "past year or so" to keep it more time relevant
Bob
Yes

Police

Crime
Add "Become a community volunteer"
Bob
Yes

Rural CC

Landscape
Change 'concerns' to problems
Hazel
Yes

Rural CC

Roads
Ask for 'experience' of obstructions not concerns
Hazel
Yes

Rural CC

Planning
Avoid 'feelings' - ask 'Do you agree that future residential development … as stated in the Charnwood Local Plan ...; When new homes are built, should they be …; Do you agree that … it should blend in according to design principles in Planning Policy national guidelines …
Hazel
Yes

Parish Council

Under 5s play area
Delete equipment Q [we felt that people should be allowed to suggest things]
?
No

Parish

Clubs etc
We don't mention users of playing field
?
Yes

Parish

Local Gov
Relevance of £17 per head figure? [Have inserted 'only' to make clear the tiny amount PC has to spend.]
?
Yes

Parish

Local Gov
Query about influence of PC question [couldn't find a better way to express this sorry]
?
No

Parish

Time to complete
Took 35-40 minutes to fill it in
?
Sorry

Other late changes we made [mainly the result of suggestions over a period from Rural CC]:

Statistics section moved back to the end [especially as it now has ethnicity & disability Qs added - more personal] [Editorial Team]
Travel to work now includes Education as a purpose, and Public Transport includes trains & planes etc [Rural CC & Editorials]
Development includes some specific Qs on local sites [Welbeck, Chinese restaurant, Bradgate Nursing Home] [Rural CC]

Which village - postcode was requested [County Stats people]

Added: Social capital Qs - How well do you know your neighbours/work colleagues [relayed from Primary Care Trust, with a few other Qs]


* We do have this information, but without asking for it on the questionnaire, we would be unable to cross refer where responses might be informed by knowing which household said what …

Ann Irving [for the Editorial Team]
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